Ccopbl mexay AeTOMM.
Kaxk npasunbHo
paspeliMTb KOHMKT?




Mpasuna
NnoBeAEeHUs B3POCIOro

Q- besmimanens

" NpU pa3peLIeH KOHPIIUKTA

IIpaBuiio 1. He Bcerna cnemyeTr BMELMIUBATHCS B CCOPBI
MEKIY NeTbMU. HayduTbcs pemiate KOHQJIMKTBI OHU
CMOTYT TOJIbKO Y4YacCTBYSl B HHX. OJTO XMU3HEHHO
BA>KHBIN OIIBIT.

IlpaBuio 2. BMemuBasch B AETCKUN KOH(IUKT, HU-
KOIJIa HE 3aHMMaUTe cpa3y MO3ULMI0 OAHOIO U3 JIETEH,
JIAXKe €CJIM OYEBUIHO, KTO IIpaB, a KTO BUHOBAT. |Jis pe-
OcHKa, BeNyllIero ce0s HenpaBUILHO, 9TO MOXKET OBbITh
He Tak. Bamie kareropudeckoe permieHue OH BOCIIPUMET
KaK HECMPABEJIUBOCTh U MPEKPATUT OOIICHHE.

[IpaBunio 3. Pa3doupas KOHKPETHYH CUTYaIlUK CCOPBHI,
HE CTPEMUTECH OIPEJCIIUTh TPAaBbIX W BHHOBATHIX.
Jlydiie npuyyudre AETEH K MBICIU, KTO Obl HU Haydall
CCOpY, OTBETCTBEHHOCTH 3a JajIbHEWLIEE Pa3BUTUE CO-
ObITUI HEeCyT Bceraa Asoe. JlenaiTe akLiEHT He Ha «KTO
BUHOBAT?», a HA «YTO JEJIaTh .

IIpaBuiio 4. IloMoras getsiM 0CBOOOIUTHCS OT HAKO-

MUBIICHCS OOWIBI, CIIEIH-

T€, 9TOOBI OHU HE TIEPEXO-
IUIA Ha JUYIHOCTHU. JleTw
PU  U3JIOKEHUU COOBITUS
JIOJGKHBI  OIIMUCHIBATH  J€H-
CTBUS U CJIOBA JIPYroro pe-
OeHKa, a HE €T0 JINYHEIE He-
JOCTaTKH.

IIpaBuio 5. Hacto Hampa-
BUTB pPEIICHUE KOH(IMKTA B
IMO3UTUBHOE PYCJI0 TIOMOra-
€T 4yBCTBO FOMOPA.

“S1 = BOCHHTATEND




Crparerus noseaeHus
ny B3POCIIOro B KOHPJIMKTE

[

1. ITpuBneusr Kk cedbe BHUMAHUE KOH(MIUKTYIOIINX TO-
JTOCOM, MHTOHAITHEH.

2. CoxpaHaTh SMOIIMOHAJIBHOE PABHOBECHE B XOJE pe-
[IEHUS] KOH(DJIMKTA.

3. IIposicHuTb peajibHble OPOOJEMbl U HWHTEPECHI
00€MX CTOPOH.

4. OueHUTh 00CTOATEIBCTBA, MOTHUBBI IETEH, C TIOMO-
b0 BOIIPOCOB BBISICHUTH MTPUYMHY KOH(IIUKTA.

5. Beicnymare MO3UIMIO OOOMX JIE€TEH, HWCHOIB3YS
TEXHUKY aKTUBHOTO CJTyIIIaHUS.

6. COBMECTHO C JIeThbMH C(hOPMYJIUPOBATH BO3MOXKHEIE
[yTH PEIIEHUS, KOTOPBIE YCTPOAT CIIOPAIIUX.

7. llpu nmoucke BbIX0Ja U3 CUTYalluy BOCIIOJIb30BATHCSA
TEXHUKOU MO3UTUBHBIX COOOLICHUI:

e KTo Xo4er pacckasarb, 4TO NpOH30LIO?

e Korza Tb1... (ONUCaHUE MPOU3BEIACHHOIO JCHCTBUS
peOCHKA) MOIVIO CAYYHTHCA. .. (OMMMCAaHUE BO3MOKHOIO
HEraTUBHOTO PE3y/IbTara).

e Jlygmre... (anbTepHATUBHBIM BapHAHT ITOBEACHUSI
Ka)KJI0TO U3 JIETeH).

e U Torpa... (1onoxuTe/ibHAs OLEHKA pe3ylibrara
UIPBI 17151 00eUX CTOPOH KOH(JIUKTA).

8. O0ObEeIMHUTBD CIOPIIUKOB B
0011y 0 UTDY.

9. IToMoYb IETAM BEHI-
MOJTHUTE pEIICHUE H TIPOo-
KOHTPOJUPOBATH
€rO BBITIOJIHEHHUE.
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TexHuka
A= QKTUBHOMO CIYLIGHUS

® 00s3aTeIbHO MMOBEPHUTECHh K PEOCHKY, pacCKa3bIBa-
FOLIEMY O KOH(IMKTE, JTUIIOM;

® cciii peOEHOK PacCTPOCH, HE 3a/laBalTe eMy cpasy
BONPOCHI;

e cTpoiite BaiM (hpa3bl B yTBEPAUTEIbHOMN (hopMme, a
He B Qopme Bompoca. Hanpumep: «4To-TO Cily4u-
J10Ch. ..», «OH T€0A TOJIKHYJ U T€OE€ O4EHb OOJIBHO...»,
«Thl Ha HEro OOWIeNICS M HE XOYelllb C HUM JpY-
XKUTh. ..»;

® [OCJEe YTBEPAUTEIHHOTO BBICKA3bIBAHUS JICPIKUTE
naysy;,

® 00s13aTeIbHO BBICYIANTE 00€ CTOPOHBI YYaCTHHU-
KOB KOH(DJIUKTA;

® BLIC/IYIIMBAs [IEPEKUBAHUA OAHOTO peOCHKa, J1aiTe
MNOHSTH B3MVISIAOM, NMPUKOCHOBEHUEM, KUBKOM TI'OJIOBBI
ApyroMy peOCHKY, YTO Bbl IOMHUTE O HEM H T'OTOBBI
Oynere 4yTh MO3KE BBICIYIIATh U €TO.
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OcHoBHble noaAxoAabl
=L g paspeweHun KOHIMKTOB

CTaHOBSCh MOCPEIHUKOM B PAa3pECIICHUH IETCKAX KOH-
(TMKTOB, BOCTIMTATENb JOJKEH YUYUTBIBATh UX Xapak-
TEPHBbIE OCOOEHHOCTH:

|. B3pocibie 1 1€TH UMEIOT Pa3IMUHbIM COLMAIbHBIN
CTaryC, 4€M OIPEIEISIETCS MX Pa3HOE IOBEACHHUE B
KOH(PJIMKTE U P €ro pa3pelieHuH.

2. Pa3Huia B BO3pacTe U )KU3HEHHOM OIIbITE Pa3BOIAUT
[MO3ULIUM B3POCIOro U peOeHKa, MOPOKIAET PA3HYIO
CTEIEHb OTBETCTBEHHOCTH 3a OILIUOKH.

3. Pa3znuuHOC TMOHUMAHME COOBITMHM M WX TPUYHH
Y4aCTHUKaMH, KOH(JIMKT TJIa3aMH BOCIIUTATENsl M
NIETEN BUIUTCS MO-PA3HOMY.

4. JIro0oit KOH(IUKT B NPUCYTCTBUE JAPYIUX JIETEH
npruoOpeTaeT BOCIUTATEIbHbBINA CMBICIL.

5. [IpodeccuonanpHas no3uums negarora — B3ATh Ha
ceds HHHuHaTHBy pa3pemeHHﬂ KOH(JIUKTA U Ha [IEPBOE

- MECTO MTOCTAaBUTh UHTEPE-
Cbl POPMUPYIOLICHCS JTHY-
HOCTH.
7. JleTckue KOH(IMKTHI
JIerdye npeaynpe/iuTh, Yem
YCIICIIHO Pa3pellnTh.
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