OTYET
10 YCTPAHEHUIO HEJJOCTATKOB, BBISIBJICHHBIX B X0/1€
HE3aBHCUMOM OLICHKH Ka4eCTBA YCIOBUM OKA3aHMS YCIIyT
MyHununajabHoe 0IIKeTHOE YUpexk/JAeHHe J0MOJHUTEIbHOr0 00pa3oBaHus

JleTckas HIK0JIa HCKYCCTB Ne 6 ropoacKkoro okpyra r. Bopone:x
(HamMeHOBaHUE OPTaHNU3AIINHN )

Ha 2025 rog
Caenenns 0 XxoJe peajin3aluu
1 FT— OTBeTCTBEHHBIN MeponpusTHs <1>
HepnocraTku, BhIsIBJICHHbIE B X0/1€ HanmeHnoBaHMe MepONPUSATHSA N0 yCTPAHEHUIO CDOK HCIOJHUTEJIB (C
He3aBHCHMOIi OlICHKH Ka4yecTBa HeJ0CTAaTKOB, BbISABJICHHBIX B X0/1¢ He3aBHCHUMOIi eanﬁmmm yKa3aHHeM peaju30BaHH
YCJIOBHH OKa3aHUA yCIyr OLICHKH KA4eCTBAa YCJIOBHI OKa3aHHUs yCJIyT P daMuIMu, HIMEeHH, | ble Mephl M0 "
" . MEpPONPUATH (daxTHueckuii cpox
OopraHm3anmei opraHm3anmei 0T4ecTBa H yYCTpaHEHHUI0
a1 peanu3anuu
JAO0JIZKHOCTH) BBISIBJICHHBIX
He0CTaTKOB

I. OTKpBITOCTH M AOCTYNHOCTH HH(pOPMAIIMH 06 OPraHu3alUuU WIH 0 (peiepaIbLHOM YUPeKIeHUH MeTHKO-COIHAIbHOI IKCIePTH3bI

1.1. CoorBercTBHe HHPOPMALMH 0 AeATEIHLHOCTH 00Pa30BaTENbHON OPraHu3alii, pa3MelleHHOH Ha 001eJOCTYNHBIX MH(POPMALMOHHBIX pecypcax, epevyHIo
uHopManuu U TpeGOBAHUSAM K Hell, yCTAHOBJEHHBIM HOPMATHBHBIMM MPABOBBIMH aKTaMH: HAa 0(UIMAJIBHBIX caiiTax 00pa3oBaTe/LHOI OpraHu3anum B
HH(OPMANMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH "UHTepHeT" (B COOTBETCTBHH €O cTaTheii 29 MenepajbHOro 3akoHa ot 29 aexadpst 2012 r. N 273-®3 "O6 odpazoBaHumn
B Poccuiickoii ®enepanun'’)

1.2. ObecnieyeHne Ha O(PUIMATBHOM caiiTe 00pa3oBaTeJbHONH OPraHU3aluH HATHYUA M (PYHKIHOHHMPOBAHMS JHCTAHIUOHHBIX CI0CO00B 00PATHOIi CBA3U 1
B3aHMO/IEHCTBHUS C MOJIYy4aTeIAMH YCJIYT: - TeJedoHa, - 3JIeKTPOHHOH MOYThI, - 3JIeKTPOHHBIX CepBHCOB ((hopMa /1 MOAa4YH 3JIeKTPOHHOI0 o0pamieHust/
#aJ100b1/MpeJio:KkeHus ; pa3aen "HacTo 3axaBaeMble BONPOCHI'; MOJIydeHHe KOHCYIbTALUHU M0 0KA3bIBaeMbIM YCJIYraM U Np.); - o0ecnedyeHue TeXHUYeCKOH
BO3MOKHOCTH BBIPAKCHUSI YYACTHUKAMH 00Pa30BaTeJIbHBLIX OTHOIICHU MHEHHUS 0 Ka4YeCTBe OKa3aHHsA YCJIYT (HATHYHe AHKEThI /I ONPoca IrPaskIaH WiIH
THIEPCCHUIKH HA Hee)

1.3. lonst y4aCTHHKOB 00pa30BaTeIbHBIX OTHOLICHMIH, YI0BIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOH M JOCTYNNHOCTHI0 HH(OPMAaNHH 0 IeTeJIbHOCTH 00pa30BaTeIbHOM
OpraHM3aNuy, pa3MelieHHOI Ha HHGOPMALIMOHHBIX CTEH/aX, Ha caiiTe B HHPOPMAILMOHHO-TeJIeKOMMYHHKaMOHHOM ceTH "MHTepHer" (B % 0T 001m1ero yncia
ONPOIIECHHBIX MOJIy4aTeJiei ycayr)




- IPOBECTH JOTOJIHUTEIFHOE aHKETUPOBAHUE IS
BBISIBJICHHSI IPUYWH HEYIOBICTBOPEHHOCTH
OTKPBITOCTBIO, NOJIHOTOH M JOCTYITHOCTBIO
nH(OopMaLnK 0 JeATeIbHOCTH 00pa3oBaTeIbHON
OpTaHU3aINH, Pa3MEIICHHOW Ha HH(OPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIIMOHHO-
TeJICKOMMYHHUKAIIMOHHOU ceTn 'MHTepHeT",

- pa3MecTuTh Ha MHPOPMAIIMOHHBIX CTEHIAX U Ha
oduIHaIEHOM caiiTe COOTBETCTBYIOIIYIO
HHPOPMALINIO, OTCYTCTBHE KOTOPOM SBISIETCS
NPUYMHOM HEYZO0BJIETBOPEHHOCTH NOJTydaTeIen
YCIYT;

- OpraHu30BaTh HHHOPMHUPOBAHNE YUYACTHHUKOB
00pa3oBaTeNbHBIX OTHOLICHUH O MPOJIeIaHHON
paborte, CBSI3aHHOH ¢ HAaNOJHEHHEM HH(pOpMaIen
cTen10B n/wu caiita OO (Ha POIUTENBECKUX
coOpaHusIX, 4epe3 MeYaTHYIo IPOAYKIHIO (TTaMsATKH) U

ap.).

JlexaOpp
2025

IInemenko K.C.,
3aMeCTHTENb
Jqupexropa no YBP

BrimonneHo

Hexadps 2025

I1. KomdopTHOCTE yca10BHii NpeIoCcTaBJIeHHS YCJIYyT

2 3 Jlons y9aCTHUKOB 00pa30BaTEIbHBIX
OTHOIIICHHH, YIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHHA
TpeIoCTaBIeHU yCIyT (B % OT 00mero
YHCIia ONPONICHHBIX MOTyYaTeNeH YCIyT)

- IPOBECTH JOTMOJIHUTEIILHOE aHKETUPOBAHUE IO
BBISBJICHUIO YIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
YCIIOBHII IIPEIOCTABICHHUS YCIIYT;

- IOATOTOBHTH IUIAH-IIPOEKT MEPOIPHATHH I
yUpEANTENS 10 00ECIICUCHNIO B OpPraHU3aluu
YCIOBUI KOM(OPTHOCTH IIPEAOCTABICHHS YCIIYT;

- OpraHu30BaTh HHHOPMHUPOBAHNE YUYACTHHUKOB
00pa3oBaTenbHBIX OTHOLICHUH O NPOJIeIaHHON
paborte, CBSI3aHHOM C BBHINIOJIHEHUEM YCIOBUI
koMdopTHOCTH;

JlexaOpb
2025

Ceparokona JI.B.,
JIUPEKTOP

BrmonHEHO

JHexabpp 2025

III. JocTymHOCTH YCJIYT AJI51 MHHBAJW/I0B

3 1 OGopynoBanue TEpPUTOPHUH,
TpuiIeTarolel k 00pa3oBaTeIbHOM
OpTaHM3aIMH, U €€ IOMELICHHUI C yIEeTOM
JOCTYITHOCTH JJIsl THBAJIM/OB: - HAJIMIHE
BBIZICTICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIOPTHBIX CPEJCTB HHBAIUAOB; -
HaJIM4YKe aJallTUPOBAHHBIX JIU(TOB,

IToaroToBUTH AJ yUpeAUTENs TIAH-TIPOEKT
MEpOTIPUSATHH, HAIIPAaBJICHHBIX Ha J0000pyI0BaHUE
TEPPUTOPHUH, TIpUJIETAIONIEH K 00pa3oBaTeILHOM
OpraHU3aIH, U €€ TIOMEIIECHHH, C YIeTOM
JOCTYITHOCTH TSI HHBAINIOB

Hexabpb
2025

CepatokoBa JI.B.,
JIPEKTOP

BrimonneHo

Hexadps 2025




MOPYYHEH, pacIMPEHHbIX JIBEPHBIX
MPOEMOB; - HAJINYHE CMEHHBIX Kpecell-
KOJIICOK, - HaJIMYUE CHEIUaIbHO
000pyIOBaHHBIX CAHUTAPHO-
TUTHEHIYECKHX OMEIICHUH B
OpTaHM3aIn

3 2 OGecrieuenne B 00pa3oBaTeIbHOM
OpraHM3aliy YCJIOBHH JIOCTYIHOCTH,
MO3BOJISIOIIMX HHBAJIMIAM MOJTy4aTh
o0pazoBaresbHBIEC YCIIyTH HapaBHE C
JPYTHMH, BKIIFOYAst: - [IOMOIIb,
oKaspIBaeMasi pabOTHHKaMH
o0pa3oBaTeNIbHON OpraHU3aLiH,
TPOIIEAIINME Heo0X0oauMoe o0ydeHne
(mHCTpYKTHpOBaHNE) (BO3MOKHOCTD
COIPOBOXKICHHS paOOTHUKAMH
OpraHU3al|N); - HAJIMYHUE BOSMOXKHOCTU
IPeI0CTaBIICHNS! 00pPa30BaTEIbHBIX yCIyT
B JIMCTAHIIMOHHOM PEKUME WJIHM Ha J0MY.

[ToaroToBUTH IIIAH-ITPOEKT MEPOIPHUSITHI A1
yupenuTens 0 CO3AaHUI0 B OPraHU3aluU YCIOBU
JIOCTYIIHOCTH, NO3BOJISIOIIMX UHBAINAAM MOIY4aTh
o0pazoBaresbHbIE YCIIyTH HApaBHE C JPYTHMHU

JlexaOpb
2025

CepatokoBa JI.B.,
JUPEKTOP

BrimonneHno

Hexadps 2025

1Vv. I{OﬁpO)KeJ'laTeJILHOCTb, BCXKJIUBOCTH paﬁOTHl/lKOB OpraHusanvu UJjan (l)e)]epa.l'l])HOI‘O YupexaceHusd MeTUKO-COUATbHOM IKCIEPTU3bI

4.1. lonst yuaCTHHUKOB 00pa30BaTeIbHBIX
OTHOIICHUH, YIOBJIETBOPEHHBIX
J0OpOXKENaTeNIbHOCTBIO, BEXKIMBOCTBIO
paboTHUKOB 0Opa3oBaTeNbHON
OpraHu3alyH, 00eCIeYHBAIOIINX
NEePBUYHBIA KOHTAKT U HH)OPMUPOBAHUE
HOJTy4aTesIs YCIYTH IpH
HEIIOCPEICTBEHHOM O0palieH!! B
00pa3oBaTeNpHYI0 OpraHu3aIyio (B % oT
00111eTO YHcIa ONMPOIICHHBIX
HoJtyyatenei yciyr)

- MPOBECTH JIOTIOJHHUTEIBHBIC MEPOTIPUSITHS IS
BBISIBIICHUSI IPHYHH, KOTOPHIC HE TO3BOJIUIN
MOJyJaTessiM 00pa30BaTebHBIX YCIYT MOJIOKUTEIBLHO
OILICHUTH PabOTy 00pa30BaTEILHOW OPraHU3AINHY, &
UMEHHO: I00pOKENaTeIbHOCTb, BEXKIIUBOCTh
pabOTHUKOB, 00ECTICUNBAIONINX ITEPBUYHBIN KOHTAKT
¥ nHPOPMHUPOBAHKE TOTyYATENs YCIIyTH MPU
HETIOCPEICTBEHHOM OOpaIieHnH B 00pa30BaTeIbHYIO
OpraHH3alHIo;

- OpraHu3oBath paboTy, HAMPABICHHYIO HA
TOBBIIIICHHUE JOOPOKEIATEILHOCTH, BEXKIUBOCTH
PpabOTHHUKOB 00pa30BaTEIBHON OpraHU3aIny,
00eCIIeYNBAONIUX ICPBUYHBIN KOHTAKT
(BHYTpUKOPIIOPATHBHBINH TPEHUHT, MTOBBIICHUE
KBanu(uUKauu u ap.);

- MPOBECTH JIOTIOJHUTEIBHOE aHKETHPOBAHHUE 110
BBISIBJICHHIO yJIOBJIETBOPEHHOCTH
JIOOPOKENATETLHOCTHIO, BEKITMBOCTHIO PAOOTHHKOB

JlexaOpp
2025

CeparokoBa JL.B.,
JIUPEKTOP

BrimonHeHo

Hexadps 2025




06pa30BaTCHLHOﬁ OpraHusaluu, O6€CH€‘-II/IB&IOIIII/IX
HepBH‘-IHLIfI KOHTAaKT " I/IHq)OpMI/IPOBaHI/Ie nojsyvareiid
YCJIYTu nIpru HENOCPECACTBECHHOM 06pamerm B
06pa3OBaTCHLHyIO OpraHu3anuro.

4.2. Jlonst y49aCTHUKOB 00pa30BaTEeNbHBIX |- MPOBECTH JOMOJTHUTEIHHBIC MEPOTIPHUSITHS JIS JlexaOpb Ceparokona JI.B., BrimosHeHO JHexabpp 2025
OTHOIIICHUH, YIOBJICTBOPECHHBIX BBISIBIICHUSI IPHYHH, KOTOPHIC HE TO3BOJIIN 2025 JMPEKTOP
J0OpOXKENaTeNbHOCTHIO, BEXKIMBOCTBIO MOJyYaTesiM 00pa30BaTebHBIX YCIYT MOJOKUTEIBHO
paboTHUKOB 0Opa3oBaTeNbHON OLICHHUTH PabOTy 00pa30BaTEIbHON OpraHU3alrH 110
OpraHM3alyy, 00eCcIIeYNBAIOIINX JTAHHOMY HaIlpPaBIICHUIO;
HETOCPEICTBEHHOE OKa3aHue - OpraHu3oBaTh paboTy, HAPABJICHHYIO Ha
00pa3oBaTeNbHON YCIIyTH MpU HOBBILIEHHE 100POKEJIATEIbHOCTH, BEXKIMBOCTH
obOparnieHny B 00pa3oBaTebHYIO pabOTHUKOB 00Pa30BATEIHLHON OpraHU3aIUH,
opraau3auio (B % oT ob1iero gncia 00eCTIeunBarONIINX HETIOCPEACTBEHHOE OKa3aHHe
OTIPONICHHBIX TIOJy4YaTeJIel yCIIyT) 00pa3oBaTeIbHOH YCIyTH MPU 0OpaIeHUH B
00pa3oBaTebHYIO OPTaHU3AIHIO (KOHCYIJITAINH,
TpeHuHrd BHYyTpH OO, MOBBINIEHUE KBATU(PUKAIIUHN TI0
COBEPIICHCTBOBAaHUIO KOMMYHUKATHBHBIX
KOMIICTCHIIHN);
- IPOBECTH JOIIOJIHUTEIFHOE aHKETHPOBAHHUE 1O
BBISIBJICHHIO yJIOBJIETBOPEHHOCTH
J0OpOXKENaTeNLHOCTHIO, BEXKIMBOCTHIO paOOTHHKOB
00pa3oBaTeNbHOM OpraHn3aliy, 00eCIIeYNBAIOIIIX
HETIOCPEeICTBEHHOE OKa3aHHe 00pa30BaTeIbHON
YCIIYTH TIPU 00paIieHnn B 00pa3oBaTeIbHYIO
OpTaHU3aIHIO.
4.3. lonst y9aCTHHUKOB 00pa30BaTeIbHBIX |- IPOBECTH JONOJHUTEIbHBIE Meponpustust st |  JlexaOpb Ceparokosa JI.B., BrimosnneHo Hexadps 2025
OTHOIIICHUH, YIOBJICTBOPECHHBIX BBISIBIICHHUS ~ MPHYUH, KOTOpPbIE HE  IMO3BOJIIU 2025 JMPEKTOP

J0OpOXKENaTeNIbHOCTHIO, BEXKIMBOCTHIO
paboTHUKOB 0Opa3oBaTeNbHON
OpraHH3aliy P UCTIOIb30BAHUN
JMCTaHIMOHHBIX (HOPM B3aUMOACHCTBUS
(B % oT 00111eTO YHCITa OTPOIICHHBIX
MOJTyJaTeNe yCIryT)

MOJyYaTeNIsIM 00Pa30BaTENLHBIX YCIIYT MOJOXKHUTEIBHO
OIICHUTHh PaboTy 00pa30BaTEIBHON OpraHU3aLUU I10
JTAHHOMY HAITPaBJICHHIO.

- OpraHu3oBath paboTy, HAMPABICHHYIO HA
MOBBILICHHE T00POKEIATEIbHOCTH, BEXIUBOCTH
pabOTHUKOB 00pa30BaTEIHLHON OpraHU3alluy IPU
MCIIOJIb30BaHUHU TUCTAHIIMOHHBIX (hOPM
B3aUMO/ICHCTBUSL: MOJHOTA MH(GOPMUPOBAHUSI 1O
HMHTEPECYIOIIKUM BOIIPOCAM IPH OOIICHUH IO
Tene)oHy, MOCPEICTBOM IIICKTPOHHOM MOYTHI,
JJIEKTPOHHBIX CEPBHUCOB (JJIs TIOAAYH KAIOOBI,
TPE/IOKEHHUS, IOTYICHUS KOHCYIIBTAIINN ).




V. Y10B/IETBOPEHHOCTH YCIOBUSIMH OKA3aHUS YCIYT

5.1. Jlons y9acTHUKOB 00pa30BaTEeNbHBIX |- MPOBECTH JOTIOJHUTEIHHBIE MEPOTIPHUSITHS JIS JlexaOpb Kimmvenko O.H., BrimosHeHO Jexabpp 2025
OTHOIICHHUHN, KOTOPBIE TOTOBBI BBISIBIICHHSI TPUYHNH, KOTOPBIE HE ITO3BOJIMIIN 2025 3aMeCTHTEIb
PEKOMEHIOBATh 00Pa30BATEIHLHYIO MOJTyJaTeIsIM 00pa30BaTeIbHBIX YCIYyT nupektopa o YBP,
OPTaHU3AINIO POJCTBEHHUKAM H PEeKOMEeHI0BaTh 00Pa30BaTENBHYIO OPTaHU3AIHIO IToBopo3zuiok B.A.,
3HAKOMBIM (MOTJIM OBl €¢ peKOMEH/IOBaTh, | POJCTBEHHUKAM U 3HAKOMBIM; 3aMEeCTHTEIb
eciu Obl ObUIAa BO3MOXHOCTB BEIOOpa - OpraHu30BaTh paboTy, HANPABICHHYIO Ha nmupekropa o YBP,
opranuzanun) (B % ot oduiero uyucia MOBBILIEHHE OTKPBITOCTH, TIOJHOTHI ¥ JOCTYITHOCTH [Tnemenxo K.C.,
OIPOILCHHBIX MOJIydYaTeel ycayr) nH(OopMaLnK 0 JEATeIbHOCTH 00pa30BaTeIbHON 3aMECTHUTEIb
OpraHu3aIK; KOM(POPTHOCTU YCIOBUI nupekTopa no YBP
NPEIOCTABIICHUS YCIIYT; JOOPOXKENaTeILHOCTH,
BEXJIMBOCTH pabOTHUKOB 00pa30oBaTeIbHOM
OpraHU3aINH;
- IPOBECTH JOMOJHUTEIBHOE aHKETHPOBAHHUE 110
BBISIBIICHHIO TOTOBHOCTH PEKOMEH/IOBAThH
00pa30oBaTeNBHYIO0 OPTaHU3AINIO POJCTBEHHUKAM H
3HaKOMBIM
5.2. Jlons y4acTHUKOB 00pa30BaTeNbHBIX |- IPOJyMaTh PAacIHCaHUE 3aHATHH B TEUCHUE JTHS, JlexaOpp Knumenxo O.H., BrimosnneHo Hexadps 2025
OTHOIIICHUH, y/IOBJICTBOPEHHBIX HeZeNd, y9eOHOTO T0/1a, a TaKkke rpaduk padoThI IS 2025 3aMECTHTEIh
ynoOcTBOM rpaduka padoThI KOM(OPTHOCTH €XKEJTHEBHOTO MPHUX0/1a 00yJatoIIuXCst nmupekTopa o YBP,
oOpa3oBaTensHON opraHm3anuy (B % OT | M UX yX0Ja U3 OpraHM3alliy; IToBopo3zuiok B.A.,
00II1eT0 YKCIIa ONMPOIICHHBIX - OpraHn30BaTh HH(POPMHUPOBAHNE YIACTHHKOB 3aMeCTHTEIb
MOJTyJaTeNe yCIryT) 00pa3oBaTeNbHBIX OTHOIICHHUH O MPOJICTaHHOK nupekropa o YBP,
paborte, cBsI3aHHOH ¢ U3MEHEHHEM I'paduka paboThI ITnemenxo K.C.,
00pa3oBaTenbHOM OpraHu3alN; 3aMECTHUTEIb
- IPOBECTH JOIOJIHUTEIFHOE aHKETHPOBAHHUE 1O Jqupekropa o YBP
BBISIBJICHHIO yJIOBJIETBOPEHHOCTH YA00CTBOM rpaduka
paboTsL.
5.3. Jlons y9acTHUKOB 00pa30BaTEeIbHBIX |- MPOBECTH JOTIOJTHUTEIHHBIE MEPOTIPHUSTHS JIS JlexaOpb Kimmvenko O.H., BrimosHeHO JHexabpp 2025
OTHOIICHHH, YAOBICTBOPEHHBIX B IICJIOM | BRISIBJICHHUS IPUYNH, KOTOPHIE HE TIO3BOJIHIH 2025 3aMeCTHTEIb

YCIOBUSIMU OKa3aHHsI 00pa30BaTEIbHBIX
ycIyr B 00pa3oBaTeIbHON OpraHu3auu
(B % oT oO1iero yucia ONpouIeHHBIX
HoJtyyatenei yciyr)

HOJIydaTessiM 00pa30BaTENbHBIX YCIYT TOJIOKUTEIBEHO
OLICHUTb YCJIOBUSI OKa3aHUsl 00pa30BaTesIbHBIX YCIIYT B
00pa3oBaTenbHOM OpraHu3alHN;

- OpraHu30BaTh paboTy, HANPABICHHYIO Ha
yIydIleHHue YCIOBUH OKa3aHUs 00pa3oBaTeNIbHbIX
yCIyr B 00pa3oBaTebHON OpraHu3anny (OKa3aHue
MEPCOHATIBHOTO BHUMAHUS 00yJarONINMCs, Pa3BUTHE
VX MHAWBUAYAIBHBIX CIOCOOHOCTEH, ydacTue

Jqupexropa no YBP,
IToBopo3niok B.A.,
3aMEeCTHTENb
Jqupexrtopa no YBP,
IInemenko K.C.,
3aMEeCTHTENb
nupekropa o YBP




POIHTENeH B KH3HH OPTaHH3ALWHA ¥ AP.);

- Oprau3oBaTh HHPOPMHUPOBAHUE YHACTHHKOS
00pasosarebHBIX OTHOIE KU 0 TpoISTaHHOR
paborTe;

- IPOBECTH JOTIOHUTENRHOE aHKETHPOBAHKE N0
BLIAB/ICHHIO yC/IOBHH, KOTOPBIMH YHaCTHHKH

00pa30BaTEeIbHEIX OTHOMEHHIT OCTANHCH He
YAOEBJIETBOPEHB].

Pyxosonurens obpasosarensuoit opranmmsanmu

Cornacopauo

PyxoBonurens ynpasnenus kynsypsr

AIMUHECTpalIy T'OPOJACKOT0 OKpyra
ropoJ Boponex

dégt-

B
0%

57 %
Hiniod

e
.

Ggam

B

(mosanscs)

JLB. -Ceggg;xona
(PHO)

A.B. XapurtoHon
(®HO)

/” (mommucy)




