IVIAH

10 YCTPaHECHHUIO HEJOCTATKOB, BBISBJICHHBIX B XOJIE
HE3aBHCHMOU OLEHKM Ka4eCTBA yCIOBUM OKa3aHUs YCIyTr
MBY 1O Jlerckasi mKo.Ja uekyeers Ne 16 r.o.r. Boponesx

(HaMMeHOBaNKE OPraHU3aLHH)

YTBEPXJIAIO
MHHHCTP 00pa3oBaHMs
Bopomnesxckoii obnactu
H.B. Canory6osa

D

L=y )

Q.._ow::owv
d¥-of 2085
(nara)

Ha 2025 roa
Caenenns o xole peajan3auuu
1 ET— Orpercraennbrii MeponpHsTUa <1>
HemoctaTkn, BHISIBACHHBIC B X0/1€ HaumeHOBaHHE MEPONPAATHS MO YCTPAHEHHI0 CpoK HCHOIHHTETD (¢
He3aBHCAMOl OLEHKH KA4ecTBa HE/I0CTATKOB, BLIABICHHLIX B X0/1¢ HE3ABHCHMO oshﬂ%::: yKa3aHHeM peaiH3oBaHH
YCI0BYil 0KA3AHHS YCIyT OLEHKH Ka9eCTBa YCJIOBHH OKA3AHHS YCIyr p damuIan, HMEHH, | b MEpRI 110 %
Z MepOIpHITH taxTHaecknil
opraHu3amHei opranuzamueii OTHECTBA yCTpaneHHio
s CPOK peaH3alHu
JXOJUKHOCTH) BBISIBJICHHbIX
HEJOCTATKOB
2025

L. OTKpBITOCTE 1 A0CTYNHOCTL HHPOPMAIHH 00 OPraHH3AIHN MK 0 (GeIepaTLHOM YIPEKICHHH MeHKO-COIHAILHOI IKCIepPTHb]

L.1. CoorBercraae HHpOPMALMH 0 AeATENLHOCTH 06PA30BATETHLHON OPrAHM3ALME, PA3MENIEHHO HA 0BIEAOCTY IHBIX HHOPMAHOHHBIX Pecypeax, nepe4HIo
nHdpopManun 1 TPeGOBAHAAM K Heil, YCTAHOB/IEHHBIM HOPMATHBHBIMH NPABOBLIMH AKTAMH: Ha OQHIHATLHBIX caliTax 06pazoBaTeILHOM OPraHU3ALMHA B
HH(POPMANHOHHO-TEIeKOMMY HUKAIMOHHOI ceTu ""HuTepuer" (B cooTBeTcTBHH CO cTaTheli 29 MenepaabHoro 3akona or 29 jexadps 2012 r. N 273-03 "06

obpazopannn B Poccniickoii ®eaepanuu')

1.2. Obecnievenne Ha 0pHIAATLHOM caiiTe 06Pa30BATCALHOM OPraHM3ANEA HATHYHS H GYHKUHOHHPOBAHHSA JUCTAHIHOHHBIX CIIOcO60B 00paTHOIl B3N 1




B3AHMOEHCTBHA ¢ MOy ATESMH YC/IYT: - TeAeOHA, - 3.1eKTPOHHOH MOUTHL, - %.1eKTPOHHBIX CepBHCOB (GopMa 115 MOAAYH IEKTPOHHOIO obpamesnun/
Kajolbi/npenaoxenns; pasjien ""Hacro 3aapaemMble BOUPOCH"; MOJydeHHE KOHCYILTAIHH [0 0KA3BIBAEMBIM YGIyram H 0p.); - ofecrniedeHue TeXHHYeCKoi
BO3MOKHOCTH BBIPAAKECHNS YIACTHHKAMH 00pa30BATCIbHLIX OTHOMEHNH MHEHHS 0 KAYeCTBe OKA3AHUS YCAYT (HATHYHE AHKETHI 111 OPOCca [PAKIAH HAH

THHEPCCHUIKA HA Hee)

1.3. Joas y4acTHHKOB 00pa3oBaTe/IbHbIX OTHONIEHH], YIOBIETEOPEHHBIX 0TKPLITOCTHIO, IIOIHOTOH H AOCTYNHOCTHI0 HH(OPMANHH 0 AeATeIbHOCTH 00pa3oRaTeIbHOI
OPraHH3AUMK, PAa3MelleHHOH Ha HHGOPMALMOHHBIX CTEH/AX, Ha caliTe B HHGOPMAIHOHHO-TE1eKOMMYHHKAHOHHOI ceTH "Hateprer" (B % oT o6mero yucaa
ONPOIIEHHBIX NOJIyqaTe/1ed yeuayr)

- IPOBECTH JONONHUTEIBHOE aHKETHPOBAHHKE IS Jexabpe | upexrop JLI.
BBIABIICHHS IPUYHH HEYNOBIETBOPEHHOCTH 2025 Kyxosa
OTKPRITOCTEIO, IOJHOTON W AOCTYHHOCTRIO Hir(opmanum
0 JesATEIbHOCTH 00pa3oBaTeNbHON OpraHu3aIiy,
pasMelleHHOH Ha MH(OPMAIIHOHHEIX CTEH1AX, HA CAltTe B
HH(POPMALIHOHHO-TEIEKOMM YHUKAIIHOHHOHR ceTH
Murepner";

- PA3MECTHTB Ha HHO)OPMAMOHHEIX CTEHAAX M Ha
O(HIMATEHOM CaifTe COOTBETCTBYIONIYIO HEGOPMANHIO,
OTCYTCTBHE KOTOPOH ABNAETCS IPUUMHON
HEY/I0BJIETBOPEHHOCTH [OTydaTeneH YCIyr;

- OpPraHH30BaTh HHPOPMHPOBAHHE YUACTHHKOB
06pa3zoBaTellbHEIX OTHONICHHH 0 IpojieNnanHoi padore,
CBSI3AHHOM ¢ HAMOJIHEHHEM HH(OPMAIHEH CTEHI0B H/HIH
catita OO (ua posHTENBCKHEX COBPAHUIX, Yepes
neuaTHYIO NPOAYKLIHIO (TTaMSTKH) U Ap. ).

II. KomdopTHOCTS YC10BHIT NpEJOCTABICHAS YEIyT

2_3 Jlons y4acTHUKOB 0OPA30BATENBHBIX | - IIPOBECTH JOMOJIHATENBHOE aHKETHPOBAHUE 110 JHexabpe | Jupextop JL.H.
OTHOINCHHH, Y/10BJICTBOPCHHBIX BBIABICHHIO YI0BJICTROPCHHOCTH KOMBOPTHOCTELIO 2025 Kyxosa
KOMGDOPTHOCTEIO YCIOBHIA yCI0BHI IIpeJOCTABTEHHS YCIIYT;

npenocrapiesus yeuyr (8 % or 00mero | - HOATOTOBHTE IIAH-NPOSKT MEPOIIPUSTHIL uisi

YHCTIA ONPOLICHHBIX MONyYaTeaeR yemyr) | yupeauTes no o0ecneueHuio B OpraHu3alliy yCIoB it
KOMMOPTHOCTH 1IPEA0CTABICHNS YCIYT,

- OPraHu30BaTh HHOOPMHPOBAHAH YYACTHHKOB
00pa3oBaTelbHBIX OTHOINCHHHN O IPOJIENannoi padore,
CBA3AHHOI ¢ BHITIOMHEHHEM YCIOBHN KOMBOPTHOCTH

II. JoctymrocTs yeayr nist MHBAIHIOB




3_1 ObopyaoBanne TeppHTOPHH,
HIPHIIETAIOMIEH K 00pa3oBaTeibHOR
OPraHU3aLHHK, ¥ e MOMELICHHH ¢ YYeTOM
JOCTYITHOCTH It MHBAJHIOB: - HAJIHYHE
BBIJETIEHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPE/ICTB MHBATHIIOB; -
HaJIU4He afanTHPOBAHHbBIX THTOB,
HOpy4HEe, paclIHPEeHHBIX ABCPHBIX
MPOEMOB; - HATH'MHE CMEHHBIX Kpece-
KOJISICOK, - HATMYHE CHELHAIBHO
000OpPYIOBAHHBIX CAHHTAPHO-
FHIACHHYECKHX TIOMEINCHHH B
OpraHu3almn

[ToAroTOBKUTE A7 YIPEIHTENA MIAH-TIPOEKT
MEpOIPHATHH, HaNpaBICHHLIX Ha JI0000py10BaHNE
TEPPHTOPHH, MpUIeraroIme K 00pa3opareNsHOH
OprafHusaimH, ¥ €€ IMOMEIEHHH, C YYeTOM JOCTYITHOCTH
11715 HHBAJTHI0B

Jexabpb
2025

Hupexrop JLH.
Kyrosa

3_2 Obecneyenne e 00pa3oBaTenbHOM
OpraHu3aiuy YCIOBHH JOCTYNHOCTH,
TIO3BOJIFIOIIMX HHBATHIAM MOIYYaTh
0obpazoBaTebHEIE YCIYTH HAPaBHE C
JPYTHMH, BKITIOYAs:

- IOMOIIIE, OKa3bIBacMas PabOTHHKAMH
ofpa3opaTenbHON OpraHH3alKH,
NPOIEAIMME HeoOXomumMoe o0yueHne
(MHCTPYKTUPOBAHHE) (BO3MOKHOCTE
CONPOROKACHHS PabOTHUKAMH
OpraHH3alHH);

[ToAroTOBHMTE MIAH-NPOEKT MEPOTIPUSTHI 115
YUPEMTEIs 110 CO3/IAHHIO B OPraHH3aMH YCIIOBMI
JOCTYIHOCTH, TIO3BONSIONIMX HHBATHIAM IIOTy4aTh
o0pa3oBaTeNBHEIC YCIYTH HAPABHE C APYTHMHE

Hexabpb
2025

Hrpextop JL.H.
Kykosa

3 3 Jlons y4acTHUKOB 06Pa30BATENLHEIX
OTHOUIEHHH, YIOBJIETROPEHHBIX
JIOCTYTTHOCTBIO 00pa3oBaTeNbHBIX YCIyT
Juist MHRAH0B (B % oT 0b1mero uncia
OIIPOINEHHBIX Noyuareneil yeuyr -
HMHBAIHIOB)

- IPOBECTH JOMOTHUTEIBHOE AHKETHPOBAHHUE MO
BBIABJICHHIO YIOBICTBOPEHHOCTH JIOCTYHHOCTRIO
00pa3oBaTeNbHBIX YCIYT Ul HHBAIUIOB;

- IOJITOTOBUTE TUIAH-IPOSKT MEPOLIPUSITUH /17151
ydpenuTens no obecnedeHuIo B OPraHH3alHK YCI0BHMI
JIOCTYITHOCTH 06pazoBaTe/IBHbIX YCIYT JUIS HHBAIHIOR;
- OpraHu30BaTh HHPOPMHPOBAHKE YIACTHHKOB
00pa3oBaTeNBHBIX OTHOMCHHHE O IIPOICHaHHON paboTe,
CBSI3aHHOH © BBIMOJTHEHHEM YCIIOBHH JLOCTYIIHOCTH
00Pa30BATENBHBIX YCIYT /LISl MHBATHIOB

Jexabpb
2025

Hupexrop JL.H.
Kykosa

IV. JoOpoxenareabHOCT

by BEK/IHBOCTH ﬂ”@@.ﬂ:ﬂ-ﬂﬂw OPraHu3aNHy HIH n—uwha—wﬂhrﬂcﬂc YupexaeHnus MeIHKO-CONHANBLHOH IKCHIEPTH3LI

4.1. Jlosisl y4acTHHKOB 00pa30BaTeIbHBIX
OTHOLIEHHH, YIOBIETBOPEHHBIX

- IPOBECTH JIONOIHHUTEIBHBIC MEPOIPUATHS [UIA
BBIABJIEHHS IPHYHH, KOTOPhIE HE [103BOJIMIH

Jekabpb
2025

Jupexrop JILH.
Ayxosa




J0OPOKENATENBHOCTBIO, BEK/IMBOCTHIO
paboTHHKOB 06pa3oBaTeaILHOMN
oprasusaiuy, odecneynBaromIMX
NIEPBHYHBIA KOHTAKT U MH(DOPMHUPOBAHHE
[IOJIYYATEs YCIYTH IPH
HCMOCPC/ACTBEHHOM 00pAIICHIH B
obpasoBaTenbHYI0 Opranu3anuio (B % oT
OBIIEero 4ruca ONPOINEHHBIX
noayyareneH ycuyr)

nonmyyarensmM o0pa3zoBaTeNbHBIX YCIYT MONOKATEBHO
onennTh pabory oOpazoBaresbHON OpraHM3alKy, a
HUMEHHO: JOOPOKEIATENBHOCTD, BEXIHBOCTL Pa0OTHAKOB,
o0ecIeYHBAIOINUX NEPBHYHEIH KOHTAKT U
HH(GOPMEPOBAHEE TTOTYIATENS YCIYTH ITPH
HENOCPEICTBEHHOM ofpatienun B 00pa3oBaTenbHyo
OpraHH3alAo;

- OpraHH30BaTh paboTy, HAIPABICHHYIO HA TTOBILIEHHE
JOOpPOKENATETBHOCTH, BEAKIUBOCTH PABOTHHKOB
00pa3oBaTeNLHON OpraHu3aiuH, 00ecIeYHBAIONINX
NEPBHYHBIH KOHTAKT (BHYTPHKOPIOPATHBHEIH TPEHHHT,
TIOBBIIIEHHE KBaNH(DUKALMK H JIp.);

- MPOBECTH JOMONHHTENBHOE AHKETHPOBAHHE TI0
BBLISBJICHHIO YIOBIETBOPEHHOCTH JI00POKENATENLHOCTRIO,
BEXJIUBOCTHIO PaOOTHHKOB 00pa30BaTe/IbHOM
opraHM3any, 00eCIeUHBAIOIIHX ICPBHYHLIH KOHTAKT A
HH()OPMHpPOBaHUE MIOAYHATENS YCIVIH MPH
HETIOCPE/ICTBEHHOM 00panicHuH B 00PAZ0BATEILHYIO
OPraHH3aLuIo.

4.2. Jlona y4acTHHKOB 00pa30BATENLHBIX | - IPOBECTH IOMOIHHTEIIBHBIE MEPOIIPHATHS IS Jexabpe | Jupexrop JI.H.
OTHOIUGHHMH, Y/IOBIIETBOPEHHBIX BBLIABJICHUS ITPHYHMH, KOTOPLIE HE HO3BOJIUIH 2025 Kykosa
IoGpoKenaTeIbHOCTEIO, BEKIIHBOCTRIO nonyvatensM o0pazoBaTeNbHEIX YCIVT ONOKHTENEHO
paboTHHKOB 00pazoBaTebHOMH onenuTh paboty 0bpazoBarebHONR OPraHU3aIHy Mo
OpraHu3alyy, 00ecneYHBAOIIHX JAaHHOMY HanpaBlIeHHIO;
HEIOCPEACTBEHHOC OKa3aHue - Opranms3oBarnh HUNQQJ? HAIIPaBJICHHYIO HA ITOBBIILICHHC
obpazoBaTenbHOM YCIIyTH NpH J106poAKeNaTeILHOCTH, BEXIMBOCTH PASOTHHKOR
obpanienun B 00pazoBaTeIbHYIO o0pazoBarenbRO opranuzaimy, 06eceYHBAIONHMX
opraHusanuio (B % ot obmero gucia HETOCPEACTBEHHOE OKazanue 00pazoBaTeNnbHON YCIyru
OIPOIECHHBIX TTONy4YaTeaei yeayr) npu obpaicHud B 00pas0BaATELHYIO OPraHH3AIHIO
(koHCYAbTALMHU, TpeHUHTH BHYTPH OO, MOBBIIIEHHE
KBaMH(UKAIME 110 COBCPIIEHCTBOBAHUIO
KOMMYHUKATHBHBIX KOMIIETEHIIHIH);
- IPOBECTH JAOIOJIHHTEIbHOE AHKSTHPOBANHE 110
BBIABIECHHIO YJOBIETEOPEHHOCTH J0OPOKeNaTeIbHOCTRED,
BEWIIHBOCTHIO palOTHUKOB 00pa3oBaTE/ILHOM
OpraHH3alliy, 00eceUHBAIOUIMX HEMOCPEACTBEHHOE
oxazanue 00pa3oRaTENBEHON yeyry IIpu 00paleHH B
00pazoBaTeNBHYIO OPraHU3aHIO.
4.3. lons y4aCTHUKOB OOpa3OBaTenbHeIX |-  IPOBECTH  JIONMOJHHTENbHBIE — Meponpustes juia| JlexaGpe




OTHOLIEHUHA, YAOBIETBOPEHHEIX
A00pOKEIATCALHOCTEIO, BEHITHBOCTEIO
paboTHuKOB 00pazoBaTeNbHOM
OpraHu3aliiy [Py UCIOL30BAHUH
NUCTAHIMOHHBIX GOpPM B3aMMOAeHCTBHA
(B % ot 00111er0 YnCiIa ONPOIMIEHHEIX
noyyvarteneil yeuyr)

BBISBICHHMS  NPHMYAH,  KOTOpPbe  HE  MO3BOJHIM
noJydareisiM  00pazoBATEIBHEIX YCIYT [OJNOKHTEIEHO
oueHHTE paboTy o0Opa3oBaTeNbHOM OpraHd3alMd 1o
JIAHHOMY HAlIPaBJICHHIO.

- OpraHu30BaThk paboTy, HAMPABIEHHYIO HA MOBBILIEHHE
J00POKEIATCIBHOCTH, BEKITUBOCTH PabOTHUKOB
00pasoBarepHON OpraHu3all TPy HCIOMB30BAHHHA
JMCTaHIMOHHAIX (hOPM B3aHMO/ISHCTRHS: NOIHOTA
HHPOPMHPOBAHUA 110 HHTEPECYIOIMM BOPOCAM TIPH
obmenunu 1o Tene(ony, MOCPeICTBOM HIEKTPOHHONK
HOYTBL, TEKTPOHHBIX CEPBHCOB (U1 MOJAYM KAaNnOOkL,
TPE/IN0KEHHS, ONYHCHHS KOHCY IBTAINH).

2025

V. Yi10B/1eTBOPEHHOCTD YCIOBHAMH OKA3AHAN YCIYT

5.1. Jloa y4acTHUKOB 00pa3soBaTe/bHbIX |- HPOBCCTH AOIOIHHTEIBHBIC MEPOIIPUSTHS TS JHexabpe | Jlmpexrop JILH.
OTHOLIEHHH, KOTOPBIE TOTOBEI BBISBIIEHHS TIPHYHH, KOTOPBIE HE [O3BOJIHIIN 2025 Kyxosa
PEeKOMEHIOBAThH 00pa30BaTE/ILHYIO HoJIydarensM 00pazoBaTeNbHEIX YC/IyT PEKOMEH/I0BATh
OPraHH3alHI0 POACTBEHHHKAM H 0bpa3eBaTENEHYIO OPraHU3aALHIO POJCTBEHHHKAM H
3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/I0BATE, | 3HAKOMEIM;
ecnd Obl ObLIA BO3MOXKHOCTE BEIOOpA - OpraHH30BaTh paboTy, HAPABIEHHYIO HA ITOBBIIIEHHE
oprauuzaiyy) (B % ot obmero yncia OTKPHITOCTH, TIONHOTEI B JIOCTYITHOCTH HHPOPMAIINH O
OTIPOIIEHHBIX TOIy4aTenel yeIyr) JIeATENBHOCTH 00pa30BaTENbHOM OpraHu3aluu;
KOM(OPTHOCTH YCIOBHIT IPEAOCTABICHHS YCIIYT;
J00pOKENATETHEHOCTH, BEXKIHBOCTH PAGOTHUKOB
obpazoBarensHON OpraHu3almy;
- IPOBECTH AONOJHUTENBHOE AHKETHPOBAHUE 10
BBISIBJIEHHIO TOTOBHOCTH PEKOMCHIOBATE
00paz0BaTeNbHYIO OPraHA3aHEI0 POACTBEHHUKAM U
3HAKOMBIM
5.2, Jlonsi yqacTHHKOB 00PA30BATEIBHBIX | - IIPOJYMATh PACIHCAHHME 3AHATHI B TSUCHHE THS, Jlexabpe | Jlupexrop JLIL
OTHOLICHHUI, YIOBIETROPEHHBIX HeflenH, y9eGHoro rofa, a Taxke rpa(uk padoTs! aus 2025 JKykosa

yaobersom rpaduxa paboTel
o0pasoBatenbHOl opraunsamuu (8 % ot
001I1ero 4ucia OnpoUeHHbIX
noxy4ateneH ycmyr)

KOMQPOPTHOCTH €Xe/ITHEBHOIO NPHX0/ia 00yalomuxcs 1
HX YXO7a H3 OpraHu3amuH;

- Opranu30BaTs HEQOPMHPOBAHHE YYACTHHKOB
obpazoBaTeNbHBIX OTHOIIEHHH O IPOAETaHHOM padoTe,
CBA3aHHOHN ¢ H3MCHEHHEM rpaduka paboTs!
o0pazoBaTebHON OPTaHH3AIHHA;

- IPOBECTH JIOIOIHUTEIBHOC AaHKETHPOBAHHE 10
BBIABJIEHHIO YAOBIETBOPEHHOCTH YIOOCTBOM rpaduka




paboTsl.

5.3. [ons y4aCTHHKOB 00PA30BaTEILHBIX
OTHOUICHHH, YOBIETBOPEHHEIX B IIEIIOM
YCJIOBHAMH OKa3aHHA 00pa30BaTeNbHEIX
YCIYT B 00pa30BaTeNbHOM OPraHH3aliHu
(B % oT obuIero ymuca ONpOIIEHHBIX
TIoJTyyatenei yeuyr)

- IPOBECTH JOMNOJHATEbHbIE MEPOTIPHATHS s
BBISBJICHHs! [IPAYHH, KOTOPBIE HE 103BOIHIN
noydyaresnsM o0pazoBaTeNbHEIX YCIYT MOMOKHTENBHO
OLEHNTE YCJIOBHI OKa3aHus 00pa3oBaTeIbHBIX YCIYT B
obpa3zoBaTenbHOH OpraHu3allkg;

- Opranu3opath paboTy, HAMPABJIEHHYIO Ha YIy4IIeHHEe
yCnoBHit okasaHus 00pa3soBaTeNbHEIX YCIYT B
ofpazoBarelnbHON Opranu3aluy (OKasanue
NEPCOHANBHOIO BHUMAHMSA 00Y4alouMes, Pa3sBHTHE HX
HHIHBHTyaNbHBIX CIIOCOOHOCTEH, yUacTHe POAHTENICH B
JKU3HM OPTaHH3alMH U IP.);

- OpranK3oBaTh HHOOPMHPOBAHHE YIACTHHKOB
o0pa3oBaTeNbHBIX OTHOLIEHUH 0 NpoAeaHHol paboTe;
- [IPOBECTH JIOMONHHTEIBHOE aHKETHPOBAHHE I10
BBIABJIEHUIO YCIOBMH, KOTOPBIMH YUaCTHHKH
00pa3oBaTeNbHBIX OTHOLICHHI OCTAIHCH HE
YIOBIETBOPEHBL.

JHexabps
2025

JHupexrop JILH.
Kyxosa

Pyxosoautens MBY 1O TN Ne 16

CornacoBaHo

PykoBonuTens ynpaBieHUs KyIbTyphl
aZIMUHHCTPALMH FOPOACKOTO OKpyTa

ropoz BopoHex

A.B. XapuroHoB
(®UO)




