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Ceejenus 0 Xo¢ pealu3auuu
- OTBeTCcTrBeHHBIH MeponpHATHs <1>
IlnanoBbIH
HaumeHoBaHHe MeponpusiTUs Mo HCIIOJIHHTENB (¢
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2 . YCTPAHEHHIO HEJOCTATKOR, BBIABJIEHHBIX B YKa3zaHHeM peanu3oBaHH
HE€3aBHCHMOH OLIEHKH Ka4dyecTBa %ﬂbcwu\-: - peaJiM3alvH
- X0/e He3aBHCHMOI OLIeHKH KaYyecTBa damuiun, HMeHH, ble Mepbl 1o .
OKA3aHHHA YCJYTI OpraHusanHeH i - MEepONPHATH takTryeckmii cpok
YCJI0BHIi OKA3aHHs YCJIYT OprasusauHet a OTYecTBa M YCTPAHEHHIO er—
JIOJIKHOCTH) BBISIBJIEHHBIX
HeJ0CTaTKOB
2025

I. OTKPBITOCTE U JOCTYNHOCTE HH(POPMALHH 00 OPraHU3aLHH HIH 0 (efepabHOM YYpeRIeHHH MeJAHKO-COIMATLHOMH IKCNepTH3bI

1.1. CoorBercrBue HH(POPMALUH 0 ACATENLHOCTH 00PA30BATE/ILHOH 0PraHH3allHH, Pa3MemeHHol Ha o01ea0CTYNHBIX HHPOPMALIMOHHBIX PECyPCaX, MEPEIHI0
nHdopMALHH H TPeGOBAHHAM K Heil, yCTAHOBIEHHBIM HOPMATHBHBIMH NPABOBLIMH AKTAMH: HA 0(HUMANLHEIX caiiTax 00pa30BaTENIbHOH OPraHH3AUMH B
HH(OPMAHOHHO-TEJICKOMMYHHKAUHOHHOM ceTH "MHTepHeT" (B COOTBETCTBHM €O cTaTheii 29 MegepannHoro 3akona ot 29 nexadps 2012 r. N 273-®3 06 odpasosanun

B Poccuiickoii ®enepauuun')

1.2. O6ecnevyenne Ha opUUHATLHOM cafiTe 00pazoBaTebHOM 0PraHU3AUNH HANHYHSA H QYHKIUHOHUPOBAHHSA JHCTAHIHOHHEIX CMIOCOG0B 00paTHOI CBA3H H
B3aHMO/IEHCTBUS € MOJYYATeIAMH YCAYT: - TeJedoHa, - 3IeKTPOHHOM MOYTHI, - 3JIEKTPOHHBIX cepBHCOR ((hopma As NOIaYH IJIEKTPOHHOI0 obpameHus/
xano0b1/npennoxenus; pasaen ""Yacro 3aaaBaeMeblie BONPOCHI'; MONydYeHHE KOHCYILTALHH M0 0Ka3LIBAeMbLIM YCJIYTraM U Np.); - o0ecredeHHe TeXHHIeCKOoi
BO3MO3KHOCTH BbIPa’keHHs Y4acTHUKAMH 00pa30BaTe/IbHbIX 0THOMIEHHII MHEHHS 0 KaYeCTBe OKa3aHHs yCIyr (Hanu4Yue aHKEThI ISl 0NPoca rPakIaH UM

THNEPCCHLUIKH Ha Hee)




1.3. lons y4acTHUKOB 00Pa30BaTe/IbHbIX OTHOWIEHHIT, YI0BIeTBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH H J0CTYMHOCTHI0 HHGOPMAIHH 0 AEATELHOCTH 00pa3oBaTe/IbLHoH
OpPraHH3aUMHU, PA3MEMICHHOH HA HH(OPMANMOHHBIX CTEHAAX, HA caiiTe B HHPOPMAUHOHHO-TEIeKOMMYHHKAUHOHHO ceTH ""UHTepHer" (B % ot obero yncia

ONpPOLIEHHbIX MOoJIydaTeeH yeuayr)

[IpoBecTH AOMOJHUTENBHOE AHKETUPOBAHHE
JUTS BBISIBJIEHHUS NMPUYWH HEYIOBIETBOPEHHOCTH
OTKPBITOCTBIO, MOJHOTOH H JOCTYTHOCTBIO
UH()OPMALIUHY O AeATENBHOCTH
o0pazoBarenbHOM OpraHu3aLyH, pasMeIleHHOM
Ha MHQOpMALMOHHBIX CTEHJAX, Ha caiTe B
UHPOPMALMOHHO-TEIEKOMMY HHKALMOHHO M
cetd 'MHTEepHeT";

- pa3MeCTHTh Ha HH(OOPMALMOHHBIX CTEHAAX H
Ha OULMATBHOM CaliTe COOTBETCTRYIOILYIO
HH(pOpMALMIO, OTCYTCTBHE KOTOPOI ARISAETCA
MPHYUHOM HeYIOBIETBOPEHHOCTH
ToJTyyaTesnel yCcuyr;

- OpraHH30BaTh UH(OPMHPOBAHUE YYACTHUKOB
obpa3oBaTenbHbIX OTHOIIEHHH O NPOAETaHHON
pabore, CBI3aHHOM C HAITONTHEHUEM
unpopmalueit crennos w/unu caiira OO (Ha
POJIMTENECKUX COOPAHHAX, Yepes MeYaTHYIO
NPOAYKLUMIO (MAaMATKH) H JIp.).

Jexabps
2025

3aM. AMpeKTopa 1o
YBP
O.C.1upses.

I1. KomdopTHOCTE YCI0BHH NPENOCTABJIEHHS YCIYT

2 3 Jons y4acTHHKOB 00pa3oBaTebHbIX
OTHOLIEHHI, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBMIT NpefocTaBieHus yeyr (B % oT obmero
YHCJIa ONPOLIEHHBIX TToTyvaTenei ycmyr)

[TpoBecTH NOTIONHUTENBHOE AHKETHPOBAHHE T10
BBIABIICHHIO YIOBIETBOPEHHOCTH
KOM(OPTHOCTBIO YCIIOBHIA NMPEIOCTABICHHA
YCIyT;

- MOATOTOBUTH TUIAH-ITPOEKT MEPOTIPUATHIA I
yupeauTesist o 00ecreyeHHIo B OpraH13aLuu
YCIIOBHIt KOM(OPTHOCTH NPEIOCTABNIEHHUS
YCIIyT;

- OpPraHM30BaTh MHOPMHPOBAHUH YYaCTHHKOB
00pa3oBaTeNbHBIX OTHOWIEHHH O NMPOJETaHHOH
pabore, CBA3aHHOI1 C BEIOJIHEHUEM YCIOB I
KOM(OPTHOCTH

Jexabpb
2025

3am. AMpeKTopa 1o
VYBP
O.C.1upses.

II1. JocTynmHOCTH YCJIyr A HHBA/IHA0B

3_1 ObopynoBaHue TEPPUTOPHH, NMPHIEraOIeit
K 00pa3zoBaTeNbHOM OpraHH3alMy, H ee

[ToArOTOBMUTD A7l YUPEAUTEN [UIAH-TIPOSKT
MEpPOTPUATHH, HaNPaBJIEHHbIX Ha

Hexadps
2025

JHupexrop U.B.
Pummens




MOMEUIEHHH C YYETOM JOCTYITHOCTH JUIA ZI0000pY I0BAHME TEPPHUTOPHH, MPHIIETA0IIEH
WHBANMAOB: - HATUYME BBIACIEHHBIX CTOAHOK K 00pa3oBaTe/bHOM OpraHU3alLlm, U ee

JUIA ABTOTPAHCITIOPTHBIX CPEJACTB MHBAIM/IOB; - MOMEIIEHHH, C yUeTOM JOCTYITHOCTH AJ1s
HaJIMYHe aJanTHPOBAHHBIX JIM(TOB, NOpYUYHEH, | HHBAIMIOR

pacIuMpPeHHBIX JBEPHEBIX IIPOEMOB; - HATUYHE
CMEHHBIX KpPECE-KOJICOK,

3_2 ObecrieyeHre B 00pa3oBaTeIbHON [ToAroTOBMTE IIAH-NPOEKT MEPONPHATHIA IS Hexabps Iupexrop M.B.
OpraHH3alMy YCIOBHH IOCTYMHOCTH, YUPEIUTENS 110 CO3AAHUIO B OPraHu3alin 2025 Pummens
MO3BOJIAKOIIHX HHBATHAAM IMOJTYYaTh u\ohomﬁ_w_ JOCTYIHOCTH, IMO3BOJIIOIIHX

oOpasoBaTe/bHbIE YCIYTH HApaBHe C APYTUMH, | MHHBAIMIAM IIOJTy4aTh 0OpasoBaTesbHEIE
BIJTIOYAA: - IOMOILb, OKa3kiBaeMas pabOTHHKAMHY | YCIIYTH HApaBHE C IPYTHMH
00pazoBaTensHOM OpraHU3aLiH, PO HMH
HeoOxoauMoe 00y4yeHUe (MHCTPYKTHPOBaHUE)
(BO3MOMKHOCTh COTIPOBOMKIEHUS pabOTHHKAMH
OpraHM3allH); - HATMYHE BO3MOKHOCTH
NpefoCcTaBIeHNs 00pa30BaTENbHEIX YCIYT B
JIMCTAHLIMOHHOM PeKUME HITH Ha JOMY

IV. ToGpoxenareibHOCTb, BEAKIMBOCTE PAGOTHHKOR OPraHH3aHH HIH (elepalbHOr0 y9peRIeHHS MeIHKO-COIHALHOI IKCNePTH3bI

4.2. lons y4acTHUKOB 00pa30BaTEILHBIX - MPOBECTH JOMOIHHUTEIBHbIE MEPONPHUATHS Jexabps 3aM. aMpekTopa Io
OTHOLLUEHHH, YIOBJIETBOPEHHBIX JINs BLIABIEHUA MPUYHH, KOTOPEIE HE 2025 YBP
100poKenaTeabHOCThIO, BEXIIHBOCTHIO NO3BOJIMIIMA NOJyYaTenaAM 00 pa30BaTe/IbHbIX O.C.Ilupses.
paboTHHKOB 00paz0BaTENbHON OpraHU3aLUH, YCIIYT MOJIOKHTENBHO OLUEHUTh paboTy

ofecneyrBaroIMX HEMOCPEACTEEHHOE OKa3aHHe | 00pa3oBaTelIbHOH OpraHH3alky 10 JaHHOMY

obpazoraTesbHOMH YCIyTrH NpH 00pallieHHH B HanpaBJIeHHI);

obpazorare/ibHyI0 Opranuzalmio (B % ot 0bwero | - opraHu30BaTh paboTy, HaNpPaBIEHHYIO Ha

YHCJIa ONPOLIEHHBIX MOTyYaTeNe yeyr) TIOBHIIIEHHUE TOOPOIKENATENLHOCTH,

BEXUTHBOCTH PaOOTHHKOR 00pa3oBaTebHO
OpraHH3aLMH, 00ecreuHBaIIMX
HEINoCpeJCTBEHHOE OKa3aHue o6pa3oBaTeNbHOM
YCIIYTHU NpH 0OpaIleHHH B 00pa30BaTEIbHYIO
OpraHM3alMIo (KOHCYIBTALHH, TPEHHHTH
BHYTpH OO, NOBHIIICHHE KBATH(PHKALNH 10
COBEPIIEHCTBOBAHHUIO KOMMYHHKATHBHBIX
KOMITETEHLIHIA);

- POBECTH JOMONHUTENEHOE AHKETHPOBAHHE
TO BBIABJIEHHIO YOBIETBOPEHHOCTH
7100p0osKeNnaTeTbHOCTEIO, BEXKIIHBOCTEIO
paboTHMKOB 0Opa3oBaTeNbLHOM OpraHU3aLH,
obecreynBalOIMX HEMOCPEACTBEHHOE
OKaszaHue 00pa3oBaTeNbHON YCITYTH NpH
obpateHun B 00pa3oBaTeNbHYI0 OpraHH3aLMIO.




4.3. Jlons y4acTHHKOB 0Opa30BaTeNbHBIX
OTHOILLUEHHH, YAOBJIETBOPEHHBIX
J106p0IKeNaTebHOCTBI, BEXKITHBOCTEIO
paboTHUKOR 00pa30BaTENBHOM OPraHH3aALMHU ITPH
HCIONb30BaHHH JUCTAHLIMOHHBIX (hopM
B3auMoeicTBMs (B % OT 00Luero yucna
OMPOILIEHHBIX MOJyvaTeslel ycuyr)

- TPOBECTH JOIMOJHHUTEIBHbBIE MEPOIIPUATH
JJIA BBIABIICHHSA TPpHYHH, KOTOpBIE HE
MO3BOJIMIIM  MONTyyaTeNnaM oOpa3oBaTeNnbHBIX
YCIyr — MONOMKUTENBHO  OUEHMTh  paboTy
obpa3opaTelbHONH OpraHH3aUMKM 10 JAHHOMY
HaTpaBJICHHIO.

- OpraHu3oBaTh paboTy, HalpaBIeHHYIO Ha
MOBBIIIEHHE J0OPOKENaTeNbEHOCTH,
BEHIIMBOCTH pabOTHUKOB 00pa3oBaTebHOM
OpraHU3aLWH IPH UCTIOIB30BAHHH
JHCTAHLIMOHHBIX (POPM B3aUMOIEHCTBHSA:
NONMHOTA HHPOPMHUPOBAHHA T10 HHTEPECYIOIIMM
BOMNpOCAaM NpH 00IIeHUH 1o TenedoHy,
[TOCPEACTBOM 3JIEKTPOHHOM IMOYTEI,
INEKTPOHHBIX CEPBUCOB (I TIOAAYH KaI00kI,
MPEJINIOIKEHHA, ITOTyYeHHA KOHCYJIbTALINH).

Hexabpp
2025

3am. aupekTopa 1o
YBP
O.C.1lupsee.

V. Y10B1eTBOPEHHOCTH YCIOBHSAMH OKA3AHUS Y CJI

yr

5.2. lons y4acTHHKOB 00pa30BaTeNbHEIX - IPOAYMAaTh PaCIMCAHME 3AHATHI B TeUEHHE Jexabpb 3aM. IupekTopa o
OTHOIUEHMH, YIOBIETBOPEHHBIX Y100CTBOM JIHA, HellenH, yueOHoro roza, a Takke rpaduk 2025 VYBP
rpauka padoThl 06pa3zoBaTeNEHON OpraHM3alKK | padoThl WIS KOM(OPTHOCTH €3KETHEBHOTO O.C.lupses.
(B % oT 001Iero YUCIa OMPOILEHHBIX MpHX0Ja 00YYArOIIHMXCA U UX YXO0/a M3
rnoJryuarenei ycuyr) OpraHMu3alny;

- OpraHu30BaTh HHPOPMHPOBAHHE YUACTHUKOR

obpazoBaTensHBIX OTHOLISHUIT O MPOeNaHHOMH

paboTe, CBI3aHHOM ¢ U3MEeHEeHHeM rpaduka

paboTel 006pazoBaTeNbHON OpraHU3alH;

- IPOBECTH JOMONHUTENHHOE AaHKETHPOBaHHE

1O BBIABJIEHHIO YOBIETBOPEHHOCTH .

yao0CcTBOM rpauka paboTEL.
5.3. Jlons y4acTHMKOB 00pa3oBaTebHbIX - IPOBECTH JOIOJIHHTENbHBIE MEPOTIPHATHS Hexabps 3am. JMpeKTOopa 1o
OTHOLUEHHH, YIOBIETBOPEHHBIX B LIEJIOM IUIS BBIABJICHUA NMPHYHH, KOTOPEIE He 2025 YBP
YCJIOBMSMH OKa3aHHs 00pa3oBaTe/IbHBIX YCIYT B | TIO3BOJIHIIH MOJyYaTes M 00pa3oBaTeNbHEIX O.C.lUlupses.

obpasoBarenbHol opranusaimu (B % ot obmiero
YHCJ1a OTIPOIIEHHBIX MOMyyYaTenei yeuyr)

YCITYT MONOKUTEIEHO OLIEHHTh YCIOBHA
OKa3aHHA 00pa3sOBaTENILHEIX YCIYT B
00paz0oBaTeNnbHO OpraHu3aLyK;

- OpraHu30BaTh paboTy, HANPABJIEHHYIO Ha
YIy4YLIEeHHEe YCIIOBHIA OKa3aHus
00pasoeaTenbHBIX YCIYT B 006pa3oBaTeEHOMH
OpraHu3auuH (OKa3aHue MePCOHATBHOTO
BHUMaHUA 00yUarOIIMMCS, PA3BHTHE X
HMHIMBUIYAIbHBIX CIIOCOOHOCTEH, yyacTHe
poauTeseil B JKU3HH OpPraHH3aLkiy 1 1p.);




- OpraHu30BaTh HHPOPMHUPOBAHHE YYACTHHKOB
00pa3oBaTENLHBIX OTHOIIEHHMIT O MPOENaHHOM
paborte;

- IPOBECTH JOMOIHHTENLHOE aHKETHPOBAHHE
O BBIABJICHHIO YCIIOBHH, KOTOPBIMH
Y4aCTHMKH 00pa30BaTEeNLHEIX OTHOIIEHHUH
OCTAITHCH HE yIOBIETBOPEHEI.

PykoBomurens 06pa3oBaTenpHOM OpraHu3ayu

\Oogmoommmo
PykoBogMTeNnb yripaBieH s KyIbTYPEI
rOpPOJCKOro oKkpyra r. Boponesx

H.B. Pummens

(PUO)

A.B. XaputoHos
(®HO)




