OTYET

110 YCTPpAHEHUIO HEOCTATKOB, BEIIBICHHEIX B XOJI€
HEe3aBUCUMOM OLICHKH KadyecTBa YCIOBUU OKa3aHUS YCIyT
MBY O JIINNe14 ropoackoro okpyra ropoa BopoHesx

(HauMeHOBaHHE OpraHU3aLuH)

Ha 2025 roxa

CaeneHns 0 XoJe peaiuzauuu
” OTBeTCTBEHHbIH mMeponpusaTus <1>
IMnanoBblii
DTSR ESU TS HaumeHoBaHHe MeponpUsITHS MO CDOK HUCIOJIHUTED (C

e e . YCTPAaHEHHUI0 HEAOCTATKOB, BbIsIBJICHHBIX B p yKazaHHeM peau3oBaHH

HEe3aBHCHMOH OLIEHKHU KayecTBa YCJIOBUIA N peajiM3anuu
5 Xo0Je He3aBHCHMOIi OLIEHKH KayecTBa hamunnu, umenu, ble Mepbl Mo =
0KAa3aHHUA YCayr opraHu3anuei % . MepOonpusiTH (axTHyeckmii cpok
YCJIOBMI{ OKa3aHMs1 yCIyr OpraHu3anuei - OTYeCcTBa H yCTpaHeHUI0 Qe
_ JOJIKHOCTH) BbISIBJIEHHBIX
HEJ0CTATKOB
2025

I. OTKpBITOCTL M 10CTYNHOCTE HHOPMALIMH 00 OPraHU3aLUH WIH 0 (PeJepajbHOM YUPEKIEHUH MEIUKO-COUMATbHOM IKCIEPTH3bI

1.1. CooTBeTcTBHE HHPOPMALHH O AESITEJILHOCTH 00Pa30BaTeILHOI OpPraHH3aLHH, Pa3MeLleHHOM Ha 06LIeA0CTYNMHBIX HH(POPMALIMOHHBIX pecypcax, nepeyuHio
uHdopmMauyu 1 TpeOOBAHUAM K Hel, yCTAHOBJIEHHBIM HOPMAaTHBHBIMHU MPAaBOBbLIMH AKTAMH: Ha 0pHUHATBHBIX caliTax 006Pa30BaTEbHON OPraHU3aLuy B
MH(OPMALMOHHO-TENEKOMMYHHKALMOHHOI ceTH ""UHTepHeT" (B c00TBETCTBMH O cTaTheii 29 MexepasbHoOro sakoHa or 29 nexaéps 2012 r. N 273-®3 "O6 o6pa3zoBanuu

B Poccuiickoii @exepaunu'')

1.2. Obecnieyenne Ha opuuHaILHOM caiiTe 00pa3oBaTeNbHOM OPraHM3alMy HAMHYHS U (PYHKIHOHUPOBAHUS AHCTAHIHMOHHBIX CIIOCOGOB 00PATHOM CBA3H U
B3aUMO/eHCTBHS € MOJIyYaTeJIAMH yCIyr: - Tejie)oHa, - 3JIEKTPOHHOH MOYTHI, - 3TeKTPOHHBIX cepBUCOB ((hopMa AJisi OAAYUHM ITEKTPOHHOro 00Gpanienus/

#ago0bl/mpefsioxkenust; pasaen "Yacro 3agaBaemMbie BONpochl

",

5 MOJIYY€HHE KOHCYJIbTALUH [0 OKa3biBAE€EMbIM YCJayram 1 —.—mu.vM - obecrnieyeHHe TEXHHYECKOIA

BO3MOXKHOCTH BbIPa)K€eHHUA YYaCTHUKaAMH O@-umwcmwwﬂ,m._.:v:—u-x OTHOLLEHUH MHEHHSI 0 KayecTBe OKA3aHUSA yecayr A—.-N.::n—:m AHKETDbI JIs1 Onpoca rpaxiaad Hjin

TUMEPCChUIKH HAa Hee)




1.3. Mosist yuacTHHKOB 00pa30BaTe/IbHBIX OTHOWIEHHUH, YI0BIETBOPEHHbIX OTKPBITOCTHIO, MOJIHOTOI U JOCTYNHOCTHIO HH(OPMALMH 0 AeATeTLHOCTH 06pa30BaTeILHOM
PPraHH3aUMH, PasMeEllleHHOH Ha HH(POPMALIHOHHBIX CTEHaX, Ha cafiTe B MH(POPMaLHOHHO-TeIeKOMMYHUKAHOHHOI ceTH "UHTepHer" (B % OT 0611€erd Yyncaa
ONPOLUEHHbIX MOJIy4aTesei ycjyr)

[TpoBecTH AOMOJHUTENBHOE aHKETUPOBAaHHE Hexabpb 3am. qupektopa no | BeimoaHeHo Hexabpsb 2025
JUTs BBISIBJIEHUS NIPUYHH HEYIOBJIETBOPEHHOCTH 2025 YBP
OTKPBITOCTBIO, MOTHOTOH U JOCTYTHOCTbBIO O.C.1upses.

UH(OPMALIUK O AEATETLHOCTH
00pa3oBaTeNbHO OpraHU3alyy, pa3MeLleHHO
Ha WH(OPMAIMOHHBIX CTEH/axX, Ha caiiTe B
HMH(GOPMaLIHOHHO-TEIEKOMMYHHKALHOHHOH
cet 'MHTEpHET";

- pa3sMecTHTh Ha MH)OPMALIMOHHBIX CTEHAAX U
Ha o(UIaNbHOM caliTe COOTBETCTBYIOILYIO
uH(OpMaLIHIO, OTCYTCTBHE KOTOPOH SIBJISIETCSI
IPUYMHOM HEYIOBJIETBOPEHHOCTH
NoJIyyaTesieil yeyr;

- OpraHu30BaTh HHHOPMHUPOBAHUE YUACTHHKOB
00pa3oBaTeNbHbIX OTHOMIEHHI O MPOIeNaHHOMN
paboTe, CBSI3aHHOM C HATNOJHEHHEM
uH(popManmeii cteHnoB u/wiu caiita OO (Ha
POAUTENBCKHUX COOpaHUSX, Yepe3 MeUaTHy0
NpOLyKLMIO (MaMATKH) U Ip.).

II. KomdopTHOCTL ye10BHii npefocTaBieHus yeayr

2 3 Mons y4aCTHMKOB 00pa3oBaTenbHbIX IIpoBecTH NONOIHUTENLHOE AHKETUPOBAHUE MO Hexabpb 3aM. nupekropa o | BeinosnHeHO Hexabpb 2025
OTHOILEHUH, yI0BJIETBOPEHHBIX KOM(OPTHOCTHIO | BLISIBIIEHUIO YIOBIETBOPEHHOCTH 2025 VYBP

yCJ10BHi1 npefocTaBieHus yciayr (B % oT 0011ero | koM(OpTHOCTBIO YCJIOBUH MPEA0CTaBICHHS O.C.11upses.

qKCca ONPOIIEHHBIX MOMydaTenel ycuyr) yciyr;

- MOArOTOBUTH IIAH-NPOEKT MEPOMPUATHH 1JIst
yupeauTens no obecneyeHuIo B OpraHu3aLum
yclioBuil KOM(OPTHOCTH MPENOCTABIEHHS
yeayr,

- OpraHu30BaTh HHPOPMHUPOBAHUHU YHACTHUKOB
00pa3oBaTeNbHbIX OTHOLIEHUH O MPOJeJaHHOM!
paboTe, CBA3aHHOI C BINOJIHEHHEM YCJIOBUH

KoMopTHOCTH
II1. ocTymHOCTH yCayr JJisi MHHBAJIH/I0B
" , _ ; i
'3 1 OBopynoBaHue TeppUTOpHH, puiieratoieii | [loqroroButk aist yupeauTens miaH-npoexT Hexabpb Hupextop U.B. BrinonseHo Hexabpb 2025
Kk oOpa3oBaTenbHOI opraHu3aluy, 1 ee | | MEPOMPHATHIH, HANPABIEHHBIX Ha I 2025 Pummens
MOMELIEHHUH C y4ETOM JOCTYITHOCTH JUIs J10000pyI0BaHHE TEPPUTOPHH, NpHUIIEraoLield

WHBaNIAOOB: - HAJIMYUE BbIACJICHHBIX CTOTHOK K O@Um.wowm‘ﬂ@b_uzo_w_ OopraHusalyi, U ee




I a3TOTPAHCIIOPTHBIX CPEACTB HHBAJIHIOB; -
HaJIU=He alarnTHPOBaHHBIX JU(TOB, MOPYyYHEH,
pacII IPEHHbIX ABEPHBIX TPOEMOB; - HATMYHE
CMEHEBIX KPeces-KoJIACOK,

MOMELLEHHUH, C Y4Ye€TOM AOCTYINHOCTH AJIsA
HWHBAJIHI0B

3_2 (GbecneyeHue B 006pa3oBaTeIbHOM
Oprasi3aLyy YCIOBUit JOCTYITHOCTH,
MO3BOIIIOIIUX UHBAJIMAAM NOJTy4aTh
o0pa3z)BaTeNbHbIE YCIYTrd HaApaBHE C APYTUMH,
BKJIIO™as: - NIOMOLLb, OKa3blBaeMas paboTHUKaMU
o0pa3 ¢BaTesbHON OpraHu3aluuy, NpoIle MU
HeoOxopanuMoe o0yueHue (MHCTPYKTHPOBaHHE)
(BO3M 02KHOCTb CONPOBOMAEHHA PaOOTHUKAMHU
OpraHi3allvm); - HATHYHe BO3MOMKHOCTH
npeaotTaBieHus 00pa3oBaTeNbHbIX YCIYT B
JUCTAIUMOHHOM PEXUME WM Ha JOMY

[ToAroTOBUTH MaH-NPOEKT MEPONPHUSITUI 1JIst
YUPEAUTESISI [0 CO3JaHUIO B OpraHu3aluu
YCIOBHH JOCTYMHOCTH, MO3BOJIIOILIUX
WUHBAINMIAM M0Jy4aTh 00pa3oBaTe/bHbIE
YCIIyT'd HapaBHe C ApYIUMHU

exabpb
2025

Hupextop U.B.
PummMmenb

BrinosiHeHO

Hexabps 2025

Iv. ho&ﬁoﬁmﬁm,—,mhvv_on,—,ro BECIKJIMBOCTH —u&@c,:.:\:ﬁcw OpraHu3alnuy Wi emhmﬂwh-u:oﬂc yupexaeHus MeAMKO0-COLUHAJIbHOMH IKCNEPTU3bI

4.2, JTonsi y4aCTHHKOB 00pa30BaTENbHBIX
OTHOLLIEHUIA, yI0BIETBOPEHHBIX
J0OpOKENaTeIbHOCTBIO, BEXIHBOCTBIO
paboTHIKOB 00pa3oBaTe/IbHOI OpraHu3aluy,
o0ecreyrBaroIMX HEMOCPEACTBEHHOE OKa3aHue
obpa3zoBaTenbHOMH yCIyru Npu oOpaleH!y B |
obpa3zoBaTenbHY0 opraHuzauuio (B % ot ob1iero
quclia ONMPOILEHHBIX MONyYaTeNei ycyr)

- IPOBECTH AOMOJIHUTEIbHbIE MEPONPHATHSA
IJ1s1 BBIABJIEHUS IPUYUH, KOTOpbIE He
MO3BOJIMJIM MOJTyYaTessiM 00pa3oBaTesIbHbIX
YCITYT MOJIOXKUTENIBHO OLIEHUTh paboTy
o0pa3oBaresnbHOIl OpraHu3alyy 10 JaHHOMY
HamnpaBJIeHHIO;

- opraHu3oBaTh paboTy, HalpaBJIEHHYIO Ha
TNOBBILIEHHE NOOPOXKENATENBHOCTH,
BEXJIMBOCTH paGOTHHKOB 00pa30BaTELHOM
opraHusauuu, o6ecneyrBaroIL X
HEMOCPEACTBEHHOE OKa3aHHe 00pa3oBaTeNbHOM
ycIIyru npu obpaieHiy B 00pa3oBaTebHY0
OpraHu3auMio (KOHCYJbTalMH, TPEHHHIH
BHYTpH OO, NoBbILLIEHHE KBATU(UKALUY TTO
COBEPLIEHCTBOBAHUIO KOMMYHHUKATUBHbIX
KOMIETEHLHH);

- MPOBECTH AOMOJHUTENLHOE aHKETUPOBaHUE
110 BBISIBJIEHHIO yIOBJIETBOPEHHOCTH
106p0XKeNnaTeIbHOCThIO, BEXIUBOCTbIO
paboTHHKOB 00pa3oBaTENnbHON OpraHU3aluy,
obecreynBaroLUX HEMOCPEACTBEHHOE
okazaHue o0pa3oBaTeNIbHOM YCIYrH Npu
oOpallieHuH B 00pa3oBaTe/IbHY0 OpraHu3aLHIo.

Hexabpb
2025

3aM. AupeKTopa fno
VBP
O.C.Iupses.

BrinosniHeHO

Hexabpp 2025

4.3. [Tosis y4aCTHUKOB 00pa30BaTebHbIX
OTHOLIEHUH, yAOBJIETBOPEHHBIX

- TPOBECTH OOMOJIHUTEJIbHBIE MEPOMNPUSATUSA
oJist BbISIBJIEHUS NpHYHH, KOTOpbIE HE

Hexabpb
2025

3aM. 1upeKTopa Ino
VBP

BrinonHeHo

Hexabpp 2025




A00p<rikenaTeNnbHOCTBIO, BEXITHBOCThIO
paboTHKOB 00pa3oBaTeNbHON OpraHU3aLiy MPH
UCMOJB30BaHUH AUCTAHLIMOHHBIX GOpM
B3aumDAekHCTBUA (B % OT 061Iero yucia
OMpOIIEHHBIX MOJIyyaTesel yCIIyr)

MO3BOJMIM  MOJydaTesasiM  00pa3oBaTesibHbIX
yCIyr  MOJIOXKMTEJbHO  OLEHUTb  paboTy
o0pa3oBaTeIbHOH OpraHu3alUk MO JaHHOMY
HarnpaBJIEHUIO.

- OpraHu3oBaTh paboTy, HarpaBJIeHHYIO Ha
MOBBIIIEHUE T0OPOKENATETHLHOCTH,
BEXKJIMBOCTH PabOTHUKOB 00pa30BaTeIbHOM
OpraHu3al{y NpH MCMOJIb30BaHUU
JUCTaHUMOHHBIX (OPM B3aMMOAEIHCTBYSA:
MOJIHOTa HH(POPMHPOBAHHS 10 UHTEPECYOLIUM
BOIPOCaM IpH OOILEHHH 10 TeneoHy,
MOCPEICTBOM 3JIEKTPOHHOU MOYTHI,
3MEKTPOHHBIX CEPBHCOB (IS MOJAYH HKAIOOBI,
NPEIOKEHHU, TTOJYYEHUs] KOHCYJIbTALIUH).

O.C.lupses.

V. Y10B/1€TBOPEHHOCTb YCJIOBUSIMH OKA3aHHA YCJAYT

5.2. Monst y4acTHUKOB 00pa3oBaTeNbHbIX - IPOAYMaTh paclucaHHe 3aHATUI B TEUECHHE JHexabpb 3aM. nupekTopa no | BeimosnHeHo Hexabps 2025
OTHOLLEHHI, YAOBIETBOPEHHBIX YI0OCTBOM IHs1, HEZIeNH, y4eOHOro roja, a Takxe rpaduk 2025 VBP
rpadmka paboTel 00pazoBaTe/IbHON OpraHu3aluuu | paboTsl 1isi KOM(POPTHOCTH €XKETHEBHOTO O.C.11upses.
(B % or 061Lero yucia ONPOILEHHBIX npuxoaa o0yyarouuxcs ¥ uX yxoaa u3
nostydaTesiel yciyr) OpraHM3alyu;
- OpraHu30BaTh HH(HOPMHPOBAHKE YHaCTHUKOB
00pa3oBaTeNbHbIX OTHOILEHUH O NMPOAENnaHHON
paboTe, cBA3aHHOH C U3MEHEHHEM rpaduka
paboTsl 00pa3zoBaTeIbHONH OpraHu3aLuy;
- MPOBECTH AOMNOJHUTENIBHOE aHKETUPOBaHHE
TO BBISIBJICHUIO YIOBIETBOPEHHOCTH
yno0cTBOM rpaduka paboThbl.
5.3. {ons y4aCTHUKOB 0Opa30BaTeIbHBIX - POBECTH JOTOJIHUTENLHBIE MEPOTIPUATHS Hexabpb 3aM. aupekTopa no |BrimonHeHo Hexabps 2025
OTHOLUEHHUH, YJI0BIETBOPEHHBIX B LIEIOM 1151 BbISBJIEHUS MPUYUH, KOTOPbIE HE 2025 YBP
YCIIOBHAMH OKa3aHUs 00pa3oBaTeNbHbIX YCIYN B | MO3BOJIMIIM: IOTyYaTesssM 00pa3oBaTelbHbIX O.C.Iupses.

oQpa3oBaTenbHOI opranu3ailuu (B % OT 00111ero
qyclia ONMPOLIEHHBIX MOJy4JaTenei yciyr)

YCIIYT MOJIOKUTENIBHO OLIEHUTD YCIOBUS
oKa3aHus 00pa3oBaTeNbHbIX YCIYT B
00pa3oBaTeNbHOI OpraHU3aLiy;

- opraHu3oBaTh paboTy, HalpaBJIEeHHYIO Ha
yJTyullleHUe yCIIOBUIT OKa3aHuUs
o0pa3oBaTenbHbIX YCIYT B 00pa3oBaTebHON
opraHusalyy (0ka3aHHe NepCOHANBLHOrO
BHHMaHHUs 00yyarommmMcs, pa3BUTHE UX
UHIUBUAYaNbHBIX CIOCOOHOCTEH, yuacTue
poauTenei B )KM3HU OpraHU3aLuy | Ap.);

- OpraHu3oBaTh HH(HOPMHUPOBaHHE YYaCTHUKOB
om_umwowmam‘:vmzx OTHOLLEHHI O NPOAESaHHON




pabore;

- MPOBECTH AOMNOJIHUTENbHOE aHKETUPOBAaHHUE
M0 BbISIBJIEHHIO YCIIOBHH, KOTOPHIMH
YYacCTHHKH 00pa3oBaTesIbHbIX OTHOLLUEHUM
OCTaJICh HE YJIOBJIETBOPEHBI.

Pyxozonutens 00pazoBaTeNbHOM OpraHu3alun

CormnacoBaHo
Pykxo®oauTens yrpaBieHus KyJIbTyphI
TOPOJICKOTO0 OKpyra r. BopoHex

A

\w (mommuce)

N.B. Pummens
(®H0)

A.B. XapuroHOB
(PUO)




